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A Study on the effect of congestion information on railway departure time choice during rush

hours: A focus on COVID-19 risk perception
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Due to the spread of COVID-19, railway companies have begun to actively provide congestion information in

order to encourage people to avoid crowding in trains.

In this study, I investigated the effect of providing

congestion information by time periods on departure time choice during rush hours. I did not find any effect on the

change in actual train usage before and after the providing congestion information, but I found an effect on time

choice in a hypothetical situation. It was also confirmed that the effect on time choice differed depending on the risk

perception of COVID-19.
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