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A Study on the Effects of Information Provision on Value Awareness towards Local Public
Transportation Focusing on Cross-Sector Benefits and Households with High School Students
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Public transportation has many kinds of social significance, not only as a mere transport mode. Regarding this

significance, the concept of “‘cross-sector benefit” refers to the contribution of public transportation to its surrounding area,
or its impact should the public transportation system be discontinued. This study aims to evaluate whether there is a
difference in value awareness between respondents in two cases: (i) the case where they are not informed of potential
cross-sector benefits, and (ii) the case where they are informed of them. A questionnaire survey with contingent valuation
method (CVM) was conducted, focusing on parents of high school students who use a local railway. The result shows
that the concept of cross-sector benefit is not popularly known in the first place. In addition, the value awareness
significantly increases if the respondents recognize the cross-sector benefits and apply the benefits to their lives.
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