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Evaluation of low-cost improvements of bus and tram stops
using information technologies

RRARZARZFRIZAMERBIIFER 76142 B &

Providing better environment in bus and tram stops is an important factor for promoting public

transport use. This thesis evaluated three low-cost improvements which were using information

technologies. The first one is the bus information system which provides information on the

actual departure or passage time of the previous service. 68% of passengers thought the system to

be useful, especially those who didn’t know whether the buses tend to be late for schedule or not

at the stop. It also helped passengers to forecast when the next bus will come. The second one is

the safety system for non-guarded tram stops. More than 80% of car drivers saw the equipment of

the system and became cautious to the passengers. Many passengers became less scared when

getting off the tram. The third one is the self-service fare collection, about which this thesis

discussed the problem of evasion.
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