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A Study on the Effectiveness of Category Map in a Shopping Behavior
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Today, development of information-technology(IT) is remarkable, but it cannot be said that
customers get enough information in a town. While we do shopping, we want to know where an
objective thing is sold in atown. So, | suggest a category map which shows positions of shops of
one type of businessin atown.

In this research, | made an actual category map in Ueno shopping district, then | tried to grasp
its influence on user’s shopping behavior by having them do shopping with it. Besides, | got the
evaluation for using it in various towns by a questionnaire survey after shopping.

As aresult, users dropped in at more shops to buy an objective thing and chose their course to
walk more effectively than non-users. It was shown that category map had a good influence on
user’s shopping behavior.

( )
IT 1
PDA
PDA
600
( Map )
Map

1

1 1

57



Map Map
9 9 18
9 9 18
1.6 ()7 () 12 ()
3
12:00 17:30
90
(Map Web )
SPORTS ZYUEN
Map
Map
a. b.
d.
f. g
M e
frd /
—
4'1-'-.--1. rd —1
-2 aal AN s
pe ] F ! B
S ellde .
-
=ANED
~ FE
;-“’ig_ :_: e
hE -
o L
</ pfl -
] .-"'" :F-—_ﬂ_ o
- S b FEL &
S [ LT =
*TE =
=

1 SPORTS ZYUEN

2

58

3

3
Map
S
O Map E Map
6
5
~a
-5 |
2 II
1 ::]I
0 Il Il
1 2 3 4 5 6
S ()
3 S
S
Map
SPORTS ZYUEN
2
9 8 Map
2 SPORTS ZYUEN 3
2 S
Map (9 ) Map (9 )
BENEX+ 2 3 1
BENEX+ 4 2 + 1
BENEX+ 5 2 | BENEX+  + 1
BENEX+  + 1| 1 |BENEX+ + 1 4
BENEX+  + 5| 1 |BENEX+ + 2 1
BENEX+  + 4 1
SPORTS ZYUEN BENEX




SSSSSSSSSSS

EEEEE




( 18 )
4-1
3
YES NO
14 4 0
16 2 0
Ad 12 0 8
14 2 2
5 2 11
9 2 7
4 1 13
4 1 13
4-2
o =}
O O
|

Oh  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

6‘ ‘# l|‘ 4:6
L — -c!>

60

4
4
3
3
3
2
2
D
s Vol .50
No.3 2001
2)
Vol.19 No.3pp.423-431, 2002.
3)

(HIT

Vol .28 2003

)



	A Study on the Effectiveness of Category Map in a Shopping B

